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SOCIAL SERVICE WORKER I                  








KIND OF WORK:  This is professional social work for public health or public housing and community development area individuals and families.





DISTINGUISHING FEATURES OF THE WORK:  An employee in this class performs professional social work when social problems develop as a result of relocation of families due to community development projects or for occupants of low rent housing projects.  It also involves interviewing and counseling public health patients to identify and alleviate social, economic or emotional problems which affect health care.  Work is performed under the general supervision of a superior.  The Social Service Worker I differs from the Social Service Worker II in that the higher level employee may supervise others and is given more complex assignments.


  


EXAMPLES OF WORK:  (Any one position may not include all of the duties listed nor do the listed examples include all tasks which may be found in positions of this class.)  Provides advice, guidance or assistance to Housing Board families with problems which occur due to relocation in urban renewal projects; counsels with families occupying low rent housing; identifies social, economic and health problems and develops plans for overcoming such problems; interviews public health patients and their families to assess socioeconomic, emotional and psychological problems; determines need and eligibility for specific services; provides counseling to individuals, families and groups; makes home assessment visits as requested by health care staff members; coordinates with appropriate public and private agencies to provide welfare, health, rehabilitation, legal aid, counseling and institutional or correctional services; develops and disseminates information to project residents advising them of services available; prepares detailed case reports; performs related work as required.





ESSENTIAL REQUIREMENTS OF THE WORK:  Good knowledge of social, economic and community health problems; good knowledge of professional principles and skills of social counseling; good knowledge of community and social service facilities and resources; ability to supervise and counsel families and individuals; ability to keep records and makes reports; ability to establish and maintain effective working relationships with patients, other employees, social agencies and the general public.





MINIMUM QUALIFICATION REQUIREMENTS:  Attainment of a minimum of a bachelor's degree from a recognized college or university in sociology, psychology or a closely related field; or a combination of education and experience equivalent to these requirements.
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