15159
METER OPERATIONS MANAGER
KIND OF WORK:  This is administrative and supervisory work in managing all activities related to meter installations, manual and electronic meter reading, meter testing, backflow prevention and meter maintenance at Mobile Area Water & Sewer System.

DISTINGUISHING FEATURES OF THE WORK:  An employee in this class is responsible for the supervision of all functional and operational activities of the meter division, including manual and electronic meter reading, residential and commercial meter testing, installation of meters for new accounts, re-installation of meters removed for non-payment, backflow prevention, maintenance and budgeting.  Work is performed with considerable independence of action within established guidelines and procedures under the general supervision of the Information Technology Director or other superior.  Supervision is exercised over Water Service Supervisors, Public Service Supervisors, Public Service Workers, Unskilled Laborers, clerical and operational staff.  The incumbent must be able to manually lift up to 40 pounds.  

EXAMPLES OF WORK:  (Any one position may not include all of the duties listed nor do the listed examples include all tasks which may be found in positions of this class.)  Plans, organizes, directs, coordinates, assigns and evaluates the work of all personnel involved in meter reading, meter installations and disconnections, backflow prevention, and meter testing of residential and commercial meters; oversees special operational projects and activities; researches, formulates and implements strategic planning for meter operational activities, including electronic meter reading and meter testing and maintenance; compiles statistics on meter testing and meter reading activities; develops and maintains the meter replacement program utilizing electronic residential and commercial meters; oversees and participates in the training of subordinates; makes recommendations to improve operations and solve problems; oversees inventory control procedures; verifies and submits requisitions for the purchase of equipment, materials and supplies; formulates operational budgets and implements expenditure control procedures; participates in personnel selection; makes field checks; oversees complaints concerning meter readings and meter installations; compiles and makes detailed reports, both orally and in writing; performs related work as required.

ESSENTIAL REQUIREMENTS OF THE WORK:  Thorough knowledge of the principles, practices, materials, methods, supplies and equipment used in manual and electronic residential and commercial meter reading, meter installations, meter testing and maintenance; thorough knowledge of supervisory principles and techniques; thorough knowledge of budgetary practices and control procedures; thorough knowledge of the geography and street locations of the city; good knowledge of backflow prevention procedures; good knowledge and understanding of billing procedures; good knowledge of computer applications utilized in general water and sewer operational activities, inventory control and purchasing procedures; ability to plan, organize, coordinate, direct and supervise the work of employees; ability to manage complex projects; ability to research, prepare and present detailed reports, both orally and in writing; ability to deal tactfully and courteously with the public under adverse conditions; ability to safely operate a motor vehicle; ability to establish and maintain effective working relationships with public officials, regulatory agencies, customers, vendors, contractors, other employees and the general public.

MINIMUM QUALIFICATION REQUIREMENTS:  Attainment of a minimum of a bachelor's degree from a recognized college or university in business administration, computer science or closely related field, and a minimum of three years highly responsible supervisory experience in water or sewer meter operations; or a combination of education and experience equivalent to these requirements.

SPECIAL REQUIREMENT:  Must possess a valid driver's license from state of residence.  
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