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SURVEILLANCE SYSTEM MONITOR
KIND OF WORK:  This is work of a security nature in monitoring surveillance cameras.

DISTINGUISHING FEATURES OF THE WORK:  An employee in this class is responsible for operating and monitoring video surveillance equipment and disseminating accurate information regarding suspicious or criminal activity to police units by telephone or police communications system.  Work is performed in accordance with established guidelines and procedures under the immediate supervision of a Police Sergeant or other superior and no supervision is exercised over other employees.  The incumbent will be required to work rotating shifts.

EXAMPLES OF WORK:  (Any one position may not include all of the duties listed nor do the listed examples include all tasks which may be found in positions of this class.)  Operates and monitors video surveillance equipment, to include cameras and recording systems; observes and reports traffic hazards; records criminal and suspicious activity on video; operates and monitors police communications system via a base radio unit; receives and notifies police units of complaints received; disseminates information regarding criminal and suspicious activity via the police communications system and in writing; prepares and maintains a variety of records and police reports; interacts with the public by telephone and in person; greets and assists visitors; prepares and maintains video tapes of an evidentiary nature; testifies in court regarding the collection of video evidence; maintains maintenance logs on surveillance equipment; performs related work as required.

ESSENTIAL REQUIREMENTS OF THE WORK:  Some knowledge of the standard procedures and accepted practices utilized in the operation of video surveillance equipment or the ability to acquire such knowledge; ability to operate a base radio and video surveillance equipment or the ability to acquire such knowledge; ability to write legibly, using proper grammar and spelling; ability to acquire a knowledge of local streets and area, including geographical layouts of police zones; ability to perform routine clerical assignments; ability to follow moderately complex oral instructions; ability to remain calm and effective in emergency situations; ability to speak in a clear, well modulated and pleasant voice and to use good grammatical construction in the choice of words; ability to establish and maintain effective working relationships with public safety officials and employees, other governmental officials and the general public.

MINIMUM QUALIFICATION REQUIREMENTS:  Graduation from a standard senior high school, or the successful completion of the General Educational Development (GED) test, and preferably one year experience in security surveillance; or a combination of education and experience equivalent to these requirements.
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