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REVENUE MANAGER
KIND OF WORK:  This is professional managerial and accounting work in directing the revenue collection function, compliance function or taxpayer service function of the City of Mobile Finance Department.

DISTINGUISHING FEATURES OF THE WORK:  An employee in this class is responsible for the supervision of the enforcement programs utilizing the Field Auditors and License Investigators, and determining taxpayer liability from this program; for supervision of the collection programs utilizing Revenue Examiners, to include desk audits, error resolution and contacts with taxpayers; or for supervision of the taxpayer service effort.  Work is performed under the general supervision of the Assistant Revenue Director.
EXAMPLES OF WORK:  (Any one position may not include all the duties listed nor do the listed examples include all tasks which may be found in positions of this class.)  Plans, directs, assigns, monitors, supervises, and evaluates the work of Field Auditors, including developing audit schedules, assigning audits, monitoring audit progress, reviewing audit assessments, and resolving problems; directs, organizes, monitors, supervises, and evaluates the work of Revenue Examiners including assigning desk audits, monitoring the progress of batch posting, and resolving problems; directs, monitors, supervises and evaluates the work of License Investigators; coordinates with outside vendors on the production of tax and license forms; monitors and reviews changes in local, state, and federal legislation; assists in the training of department personnel; provides assistance to taxpayers; prepares claims for legal department on accounts in bankruptcy; initiates processes to bring insurance accounts into compliance; maintains departmental training manual; processes refunds and penalty waivers; processes cigarette tax refunds; performs related work as required.

ESSENTIAL REQUIREMENTS OF THE WORK:  Thorough knowledge of state and local tax and licensing laws, rules and regulations; thorough knowledge of modern office management procedures, practices and equipment, particularly as applied to accounting operations; good knowledge of the principles and practices of tax collection and accounting; ability to analyze and evaluate accounting and auditing problems and to develop pertinent accounting and related data in the preparation of reports and statements; ability to plan and supervise the work of others; ability to establish and maintain effective working relationships with public officials, employees and the general public.

MINIMUM QUALIFICATION REQUIREMENTS:  Attainment of a minimum of a bachelor's degree in accounting, finance, business administration or closely related field, and a minimum of three years experience in tax and license administration at the level of Field Auditor; or a combination of education and experience equivalent to these requirements.
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