

3200
COMPUTER TECHNICIAN 
KIND OF WORK:  This is entry level highly specialized and skilled technical work in the installation, maintenance, and repair of computer hardware and software.

DISTINGUISHING FEATURES OF THE WORK:  An employee in this class is responsible for the operation of a variety of computer software and hardware, as well as related peripheral equipment.  Work is initially performed under close supervision, but general supervision is given as experience is gained.  Detailed instructions are received from higher level computer operators and supervisory personnel.

EXAMPLES OF WORK:  (Any one position may not include all of the duties listed nor do the listed examples include all tasks which may be found in positions of this class.)  Creates and maintains network computer spreadsheets; creates and maintains computer map network; installs personal computers; operates and maintains printers and other related peripherals; troubleshoots, diagnoses, and repairs computer related problems; provides service to users over the telephone and in person; creates and runs queries to check for system errors; enters data; backs-up and restores files; maintains equipment and peripheral inventory; maintains software licenses; performs related work as required.

ESSENTIAL REQUIREMENTS OF THE WORK:  Good knowledge of common office practices and equipment; good knowledge of the installation, repair, and maintenance of personal computers and related peripherals; good knowledge of job related software programs; ability to follow complex oral and written directions; ability to think logically, to comprehend complex data processing system requirement and programming principles; ability to work quickly under pressure; ability to perform manual tasks associated with a computer operation; ability to establish and maintain effective working relationships with other employees. 

MINIMUM QUALIFICATION REQUIREMENTS:  Graduation from a standard senior high school, or the successful completion of the General Educational Development (GED) test, and a minimum of one year experience or training in operating computers and computer peripheral equipment; or a combination of education and experience equivalent to these requirements.
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